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Baltic KYC Platform: User Guide 

Signing up for an account  

Go to https://www.balticexchange.com/kyc/app, click on “Sign up for a Baltic KYC Platform 

account” and fill in your user details.  

Only corporate users will be able to use the platform. Please register with corporate email 

addresses as domains such as Gmail, Hotmail, iCloud and Yahoo will not be accepted. 

Upon signing in, you will be taken to the platform home page, which will display the following 

dashboard. 

 

 

 

Performing a Company Check  

A Company Check provides information on a company including*: 

• Identifiers 

• Directors & Senior Management 

• Auditors 

• Bankers & Advisors 

• Shareholders 

Buy credits and perform company checks and due diligence 

scans from the dashboard as well as track available credits, 

monitored scans and unread alerts at a glance. 

https://www.balticexchange.com/kyc/app
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• Subsidiaries 

• Financials and legal events 

*where available from Moody’s Orbis for Compliance database.  

To perform a Company Check enter the following: 

- Company Name (mandatory) 

- Country (optional, recommended) 

- City (optional) 

 

 

  

Enter the name of the company you wish to search as fully 

and accurately as possible and press ‘Search’. You can add 

the Country and City of incorporation but these are not 

mandatory. 

Company names can be entered in the original language 
(where available) but search results will only be generated 

in English. 

uages where available, but results will only 

be generated in English. 
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Next, select the correct company from the list of results. 

 

 

Company Check results 

When the search is complete, you will be automatically redirected to the results page. 

Key Information  

 

 

Choose the correct company based on the options displayed on the screen. You will be 

asked to confirm that your selection is correct and if it is, click ‘Search’ to proceed.  

Once you have clicked on ‘Search’, your credits will be used and a search for a different 

entity cannot be performed without incurring a new charge. 

If you need to correct your selection, click X to close this window and view the options 

again. 

 

 

 

To check the company for sanctions, PEPs or adverse 

media, directly perform a Due Diligence Scan by clicking 
here.  

Note that this will incur additional credits. 

 

Besides viewing the search results on this page, a PDF copy 

can be viewed or downloaded by clicking here. The PDF can 

also be viewed or downloaded from ‘My Results’ at any time.  

Find key 

information 
about the 

company 

including 

identifiers; 

directors & 

senior 
management; 

auditors, 

bankers & 

advisors; 

shareholders, 
subsidiaries, 

financials and 

legal events. 
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Identifiers 

 

Directors & Management 
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Auditors, Bankers & Advisors  

 

 



 

 

 

 

 

7 

 

Shareholders 
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Subsidiaries  
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Beneficial Owners – Premium Feature* 

*Premium features are free while the KYC platform is in beta testing. In future a charge may be 

introduced. 

Financials – Premium Feature* 

 

*Premium features are free while the KYC platform is in beta testing. In future a charge may be 

introduced. 
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Legal Events 

 

 

 

Viewing previous Company Check Results 

If you need to retrieve the results of a previous Company Check, go to ‘My Results’ in the top 

navigation bar and select the ‘Company Checks’ tab. 

  

 

Filter by company 

name or date of initial 

search 

View and/or download 

PDFs of all past 
searches on the same 

company here 

 

 

New searches can be performed 

for FREE on the same company 
for 12 months from the date of 

the initial search. The expiry 

date shows the last available 

date for the FREE searches  
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Performing a Due Diligence Scan 

A Due Diligence Scan provides information on sanctions politically exposed persons (PEPs) and 

adverse media relating to companies and individuals, depending on the option chosen.  

You can click through to the Due Diligence Scan form wherever you see flagged Company Check 

results. Or you can go direct to the form by selecting ‘Due Diligence Scan’ in the top navigation. 

Individual 

 

 

 

Company  

 

  

For individuals, names should be entered in their natural order based on their culture. The name matching technology will 

look to identify the linguistic culture of the name and rearrange the name multiple ways and compare it against the various 

probable patterns.  

Scans can be done in any language but results will only be generated in English. 

 

 

 

Fill in as many fields as possible before clicking on ‘Scan’ to obtain the most accurate results. ‘Strength of Scan’ indicates 

the extent to which fields have been completed. 

Use ‘User Notes’ to insert notes explaining the purpose of the scan. (Example: Chartering team on subs for a 1 year CoA 

awaiting DD results). These notes are solely for the user's internal reference and are not taken into account in the search 

parameters applied to the scan. 

Scans can be done in any language but results will only be generated in English. 
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Pre-scan checks 

After submitting the Due Diligence Scan form you will be directed to a preview page. 

A Company Check may flag an individual or company who has a similar name to one who is 

subject to a sanction, PEP or adverse news, but is not that individual or company. Or you might 

be running a scan on a person or entity with a common name and there are many results. The 

results preview lets you verify that the specific entity you are interested in will be included in the 

scan results, before you purchase the scan. You can view names, locations, aliases and, in the 

case of individuals, year of birth, if available. 

 

12 Month Monitoring 

An optional feature of the scan, this will notify you whenever there is an update to the scan 

results, i.e. new sanctions, PEPs and adverse media. This ensures you receive timely updates for 

12 months without the need to run another scan. 

As well as being emailed to you, monitoring alerts will be visible in the ‘My Alerts’ section of the 

portal. 

Viewing Due Diligence Scan Results 

After completing the scan, you will be directed to a page listing all of the scanned entities (where 

there are multiple results they will all appear here).  

 

When you have confirmed that 

the entity you are interested in 

will appear in the scan results, 

click on the ‘Scan’ button. 

At this point you will be charged 

for the scan. 

You can choose to include 12 

Month Monitoring to be notified 

of updates to the scan results 

for the next 12 months. 
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Click on the name you are interested in to see full results. 

 

 

Viewing previous Due Diligence Scan Results 

To view the results of a previous scan, click on ‘My Results’ in the top navigation and go to the 

‘Due Diligence Scans’ tab. 

On this page you can view a list of all your previous scans, download a PDF of the full scan, view 

the unique tracking ID of each scan, and the monitoring status of each scan. 

You can download full scan 
results by clicking on the PDF 

icon at the top. 

Alternatively you can download 

results for the selected entity 

only by clicking the PDF icon 

inside the results. 
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Sample Result (content is similar for scans of both individuals and companies). 

 

Filter by company/individual name or date of first search. It is 

also possible to filter only for those being monitored and to 

view scans performed by others in the same company. 

Monitoring alerts will be issued if you purchase 

the feature for 12 months from the date of 

each scan. The expiry date shows the last 

available date for receiving alerts on a scan.  

Alerts can be turned off anytime during the 12 

months but cannot be turned back on 

subsequently.  

View and/or download PDFs 

of all past scans. A unique 

tracking ID is generated for 

each scan. 

 

 

Clicking on the 

scan title will 
take you to 

the list page of 

scanned 

entities 
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The Search Parameters 

section reflects search 

filters entered by the 
user before performing 

the scan. 

The Tracking ID is a 

unique identification 

code generated for each 

Due Diligence Scan 
 

The Entity Information 

section contains 

biographical information 

such as entity name, 

aliases, addresses, date 

of birth, gender (in the 

case of individuals). 

 

Risk Priority will 

be Critical, 

Valuable, 

Investigative or 

Probative 

(CVIP) 

depending on 

the highest risk 

event that is 

returned in the 

profile. The 

Critical 

category is the 

most severe 

followed by the 

Valuable, 

Investigative 

and Probative 

categories. 

Please refer to 

the Glossary for 

the full list of 

events 

according to 

the order of 

severity. 
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The Riskography is a high-

level summary of events 

listed in the ‘Event’ 

section. 
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Events are listed in order of 

severity in accordance with 

the CVIP filter. Each event 

has a three letter code that 

corresponds to a specific 

category of risk. Please refer 

to the Glossary for 

definitions of each event 

code. Where available, URL 

links provide specific source 
references for the event.  
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Sources cite the sources 

for each event. Links 
here reference the media 

partner that Moody’s 

have sourced the 

material from and are for 

information only. Clicking 
these links will not 

provide access to the full 

article. 
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Entity URLs 

provide specific 

page references 
where available 

for non-media 

links.   
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Paying for Company Checks and Due Diligence Scans 

Users will need to purchase credits to be used to conduct Company Checks and Due Diligence 

Scans.  

To purchase credits you can click ‘Pricing’ in the top navigation. 

You will be able to view the amount of credits left in your account as well as purchase credits on 

the Home page or Account Details page. 

Baltic members enjoy a discount with each Check or Scan. 

 

Resources 

Baltic Exchange KYC – Know Your Customer Explained 

Baltic Exchange KYC - Frequently Asked Questions 

For additional information, please see: 

Website: https://www.balticexchange.com/kyc 

Email: KYC@balticexchange.com  

  

https://www.balticexchange.com/content/dam/balticexchange/consumer/kyc/documents/Baltic%20Exchange%20KYC%20-%20Know%20Your%20Customer%20Explained.pdf
https://www.balticexchange.com/content/dam/balticexchange/consumer/kyc/documents/Baltic%20Exchange%20KYC%20-%20Frequently%20Asked%20Questions.pdf
https://www.balticexchange.com/kyc
mailto:KYC@balticexchange.com


 

 

 

 

 

21 

 

 


	Baltic KYC Platform: User Guide
	Signing up for an account
	Performing a Company Check
	Company Check results
	Key Information
	Identifiers
	Directors & Management
	Auditors, Bankers & Advisors
	Shareholders
	Subsidiaries
	Beneficial Owners – Premium Feature*
	Financials – Premium Feature*
	Legal Events

	Viewing previous Company Check Results
	Performing a Due Diligence Scan
	Individual
	Company

	Pre-scan checks
	12 Month Monitoring
	Viewing Due Diligence Scan Results
	Viewing previous Due Diligence Scan Results
	Paying for Company Checks and Due Diligence Scans
	Resources



